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You are not obliged to provide your personal data in this form.
If you choose to do so, it will be used for the purposes of the prevention and
detection of crime.
Your personal data may be transferred to other Government departments or
bureaux in furtherance of the purposes listed above.
Where the information provided cannot be used for the purposes listed
above, we will contact you. We may also seek your consent for your
personal data to be transferred to other Government departments or
non-government bodies responsible for addressing the issues you have
raised.
Under the Personal Data (Privacy) Ordinance, you have a right of access to
your personal data and to request its correction.
Should you wish access to your personal data or to correct it, you should
write to:

Customs and Excise Department

Office of Departmental Administration

Executive Officer (Personnel)3

31/F, Customs Headquarters Building

222 Java Road, North Point, Hong Kong

Please use this form to report crime on the following:
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provision of services pertaining to weapons of mass destruction;

unsafe toys, children’s products and consumer goods;

short weights or measures;

origin fraud;

unfair trade practices (aggressive commercial practices, wrongly accepting
payment, etc.);

unlicensed money service (exchange of foreign currencies, remittance, etc.);
selling a motor vehicle subject to the First Registration Tax in Hong Kong at
a price higher than the approved published retail price;

smuggling activities, illegal manufacturing, possession of or trafficking in the
following articles:

- strategic commodities

- obscene and indecent articles

- dangerous drugs (heroin, ketamine, cocaine, cannabis, etc.)

- controlled chemicals (acetic anhydride, ephedrine, pseudoephedrine, etc.)

- pirated goods, counterfeit goods and goods with false trade descriptions

- dutiable tobacco, liquor, methyl alcohol and hydrocarbon oil (motor spirit,
marked oil, etc.)

- unmanifested cargo

u can also report crime to the Customs Information Hotline (24-hour Service)

at telephone (852) 2545 6182.

There are Reward Schemes in place.

Any persons who provide information

leading to the seizure of dangerous drugs, dutiable commodities, pirated goods,
counterfeit medicine and general smuggled articles , etc. may be rewarded. To
become eligible, information providers must register with the department and the
information they provide must fulfill the conditions of the relevant schemes. If
you wish to know more about the Reward Schemes, please call the Customs
Information Hotline (852) 2545 6182.
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