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The objectives of the Weights and Measures Ordinance

Say NO to short weight malpractice
Say YES to fair trade

Under the Weights and Measures Ordinance, the maximum penalty for
an offence is a $20,000 fine and six months’ imprisonment.

The Weights and Measures Ordinance (Chapter 68, Laws of Hong Kong) was enacted
on 8 July 1987 and came into force on 1 January 1989. The Ordinance is welcomed by consumers
as it gives them greater protection against fraudulent or unfair trading practices in connection
with quantity, which is defined in the Ordinance to include mass or weight, length, width, height,
area, volume, capacity and number.

Manufacturers and traders also benefit from the Ordinance as it provides for an orderly
conduct of transactions involving goods supplied by weight or measure.

What is it all about?

The Weights and Measures Ordinance makes provisions
with respect to units and standards of measurement and
weighing or measuring equipment for use for trade,
regulates trade transactions regarding goods
supplied by weight or measure including
prepacked goods, and provides for offences
and forfeiture of goods and weighing or measuring
equipment in case of contraventions.

What constitutes an offence?

To safeguard the interest of consumers, the Ordinance provides for offences for
fraudulent use for trade of weighing or measuring equipment and possession,
manufacture, supply and use of false or defective equipment for use for trade. It also

stipulates that any person who supplies goods by weight or measure in the course of

trade shall supply them by net weight or measure.

In the case of pre-packed goods, the net weight or measure of the goods should be marked on their
containers or packaging. Where a person sells by weight or measure goods which are pre-packed
by him, he shall, if the purchaser is present and so requests, re-weigh or re-measure the goods.
Goods supplied otherwise than in pre-packed form must be weighed and measured by the seller in
the presence and full view of the purchaser, otherwise the seller also commits an offence.

The supply of goods of a quantity less than that purported is an offence, so is the giving of any
indication materially false or misleading as to the quantity of goods.

What are the penalties? Who enforces the Ordinance?

The Weights and Measures Ordinance is enforced by the Customs and Excise Department.
Authorised officers, appointed by the Commissioner of Customs and Excise, conduct pro-active
spot checks on traders’ premises to verify the accuracy of their equipment, and also act in
response to complaints. Where sufficient evidence of committing an offence under the Ordinance
is detected, prosecution action will be initiated against the suspected offenders.

The Ordinance prescribes a maximum penalty of $20,000 and six months’ imprisonment.

Hotime: 2945 6182

Website: www.customs.gov.hk

How does the Ordinance operate in practice?

The Ordinance is principally aimed at protecting transactions at retail level. Officers of
the Customs and Excise Department carry out investigations into complaints received from
members of the public, where it is suspected that an offence contravening the Ordinance
has been committed.

Under the Ordinance, the onus of maintaining the accuracy of equipment is on traders.
A trader who wishes to ensure that his equipment is accurate may approach any one of the
laboratories accredited under the Hong Kong Laboratory Accreditation Scheme (HOKLAS),
administered by the Commissioner for Innovation and Technology, for periodical
verification and calibration.

What are the units and standards of
measurement lawful for use for trade?

For practical trading purposes, only those metric,
British Imperial and Chinese units, and weights
and measures, respectively specified in
the Second and Third Schedules to the Ordinance,
are permitted for use for trade in Hong Kong. It is
an offence to trade goods supplied by weight or
measure in Hong Kong in units other than those specified, and
to use for trade or to have in possession for use for trade any weighing
or measuring equipment that is unauthorised.

This however does not apply to any goods or weighing or measuring equipment

intended for export or re-export to any place outside Hong Kong where a system of
units of measurement other than that prescribed is in use.

Enquiries
For making complaints, please call Customs 24-hour hotline 2545 6182.
For general enquiries, please call 2815 7711, or write to Consumer Protection Bureau,

Customs and Excise Department, 14/F, Customs Headquarters Building,
222 Java Road, North Point, Hong Kong, or e-mail to customsenquiry@customs.gov.hk.

Publication
Copies of the Weights and Measures Ordinance can be ordered through the following channels:
Visit the online Government Bookstore at www.bookstore.gov.hk. Download the order form from
the Information Services Department website at www.isd.gov.hk/eng/bookorder.htm and

submit it direct online or by fax to 2523 7195. By e-mail to puborder@isd.gov.hk.

For enquiries, please call the Publications Sales Unit at 2537 1910.

This pamphlet is not a legal document. It is only a brief introduction to the Weights and Measures Ordinance. You must read
the Ordinance itself and, if necessary, seek independent legal advice for a full and accurate understanding of the legislation.
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