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Dear Sir/Madam, 

Service Providers for 
Electronic Submissions of Trade Documents from 1 January 2010 

I would like to infonn you that Brio Electronic Commerce Limited (Brio), 

Global e-Trading Services Limited (Global) and Tradelink Electronic Commerce 

Limited (Tradelink) (in alphabetical order) have been appointed by the Government 

to provide services for the electronic submission of the commonly used trade 

documents from 1 January 2010. 

Currently, the services are provided by Global and Tradelink. We believe 

that the appointment of a third service provider, namely Brio, will give the trading 

community a wider choice and bring added room for healthy competition in the 

market. 

All the serVIce providers will provide serVIces for trade declarations, 

dutiable commodities permits and cargo manifests for air, water and rail modes of 

transportation. Some of them will also provide services for textile-related trade 

documents, such as certificates of origin and production notifications. In addition, 

the service providers are encouraged to provide value-added services to help 

companies streamlining their business operations. 
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For details of the services to be provided by the service providers, please 

call their hotlines or visit their websites as follows :-

Hotline Website 

Brio 25811111 www.brio.com.hk 

Global 8201 0082 vip.ge-ts.com.hk 

Tradelink 2917 8888 www.tradelink.com.hk 

If you have any questions about this, please call Ms Ellen Chan at 2918 

7472. 

Yours sincerely, 

( g ) 
for Commissioner of Customs and Excise 




