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EBBER A+ HEEBEIREDLE Hong Kong Customs held a celebration reception
T=O=—HE [EREEEE | BRES - 2% [HKEE for the International Customs Day (ICD) 2025 at the
Bﬁﬁij B r@]ﬁ&w*u%—g , %"Eﬂﬁi@%éﬁj 3%35 Tong KOSgdCOtI:‘VGPI:ion anch:thlblfIOB CIZem‘re on 211
_ anuary. Under the theme of "Customs Delivering on its
= jﬁﬂi%ﬂlﬂﬁk&#ju? hﬁﬁ%ﬁ’%hﬁ@ﬁ Commr?;ment to Efficiency, Security and Prospergij’ry“, the
KELABERKEBERAEHEBRR FERLEREEE  reception was jointly officiated by Deputy Commissioner
ENTIREE - THREZREZBHIBRRET HE of the Office of the Commissioner of the Ministry of
BEESEERDE RN ERSENE SBAFELD Foreign Affairs of the People's Republic of China in the
; N = B = Hong Kong Special Administrative Region Mr Pan

R ° =, 3 ko =i
TS jJ ﬁ%g{{ﬂ(ﬁﬁs‘ﬁ ﬁ’ﬁﬁaﬁ;ﬁﬂiﬁ Yundong and the Commissioner of Customs and Excise,
REEBHRE  HOREAZINEZERENTFERR  Mr Chan Tsztat. In @ pre-recorded speech, the Chief

RACEREHEEER - Executive, Mr John Lee, expressed his appreciation for
the unwavering dedication of Hong Kong Customs in
N v s shaping Hong Kong info a world city and trade
;fgfoﬁﬁ%gﬁ’ﬁ hub. Speaking at the reception, Mr Chan

The Commissioner of  Qffirmed that Hong Kong Customs will
Customs and Excise, Mr  continue fo tell good stories of Hong Kong
ChanTsztct, specks atthe  to a worldwide audience, and will
reception. remain committed fo contributing fo

the overall development of the

country and the Chinese

modernisation process.

BHEARANBENRFREBRITHREFKEAZEFREEER I 2 0 2 5
(EN) RBRARRTFE (P) BEHAFEETHERN o
Deputy Commissioner of the Office of the Commissioner of the Ministry of

Foreign Affairs of the People's Republic of China in the Hong Kong Special
Administrative Region Mr Pan Yundong (eighth left) and the Commissioner
guests at the reception.
‘a lllI i | g = II\
- =
== fIEIl’E ==

of Customs and Excise, Mr Chan Tsz-tat (centre), propose a toast with other
Enhance SII’EII!IIIIS and TIII‘I\'BIIIII'IIII!III Innovation and
-—v—vv-b——

EhZEARANBEIRBEFBERTHERREAFRIREBERNLE L OFBEHAA
ENSESHERTRBHASEIR - BREER GIHER) RSHERRFE GIHE
h) EBRESK -
Deputy Commissioner of the Office of the Commissioner of the Ministry of Foreign Affairs of the
People's Republic of China in the Hong Kong Special Administrative Region Mr Pan Yundong
presented the World Customs Organization Certificates of Merit to Hong Kong Customs' officers and
business stakeholders at the ceremony. Photo shows Mr Pan (front row, fifth left) and the
Commissioner of Customs and Excise, Mr Chan Tsz-tat (front row, fifth right) and the awardees at the
ceremony.

BEBRRFE-ATN\BERUTEAHEEZ K

BOMNBRER ] REN-—O-NFEIfEETES  AL8
E-FHYE - REEBHNERBRAENNKR - RTER
LIPS BBR AR ARFBERE - WIRA SRR
BRESABNSHERSERITRERRTHEEM -

The Commissioner of Customs and Excise, Mr Chan
Tsztat, chaired the 2024 yearend press conference,
themed Enhance Strengths and Thrive through

Innovation and Connectivity, on 18 February to
summarise the results of law enforcement and
promotion of trade and clearance facilitation over the
past year. Mr Chan looked forward to the use of
technology in the department to enhance law
enforcement efficiency. He also stressed that Customs
will continue to strengthen its leadership role in customs
co-operation and combating cross-boundary crimes in
the Asia-Pacific region.

il
HE kiSRG FER IRRIE
arRsaans rarEm N ekt INternational Forum on Gombating Money Laundering
enforcement capability of Hong Kong Customs in combating money laundering = = =
and Transnational Organized Crimes

activities effectively by leveraging on technological advancement.

EREEREFT-A+THET - HEREGABBEREETOEPHTRABRNBEEA Hong Kong Customs co-hosted the International Forum on Combating Money
SN RERHRE  LERARESHE - 2B [HERER - BFAIXR]| AFXEE Laundering and Transnational Organized Crimes: Criminal Networks, Trade Dynamics and

B2ES0N KA AL RELEENELAERREFHEAS  SETERENEREAL Beyond with the Regional Infeligence Liaison Office for Asia and the Pacific for the first time
TR BRANES RS Z o between 10 and 12 December, 2024. The Forum, themed "Defeating Crimes Today,

ESNERENGE L A ABEEAESE  AERDEEEE B ANE S(.ac_uri.ng Economy Tomorrow“, gathered about 250 top-notch ex.pe.rts from vqrious

N Sy N disciplines and experienced law enforcers around the world to share insights and discuss
HEFZe =43y, 3D 3 g 7 &k h o
RRESHENHABIRRA LRI RATEERTRARNBRRREDRED the latest strategies on combating money laundering and transnational organised crimes.

At the Forum, Hong Kong Customs
signed a Memorandum of
Understanding with the University of
Hong Kong, aiming fo jointly promote
research and development, as well as
staff training in areas of virtual assets,
blockchain technologies and
intellectual property protection, with a
view to enhancing the enforcement
capabilities of the Department in anti-
money laundering and combating

wAREFREESERRER TR LR

Regional Workshon on Risk Management and Intelligence Analysis

BEEBAR-A-THE-+ - HEDABRFEHRBETUOEREAE
ERERERERO M IEY - FHERBRB=HURE +NE L EEA
BOABRENNAR SERBERRBEBEITESSH - 2EERSH
ERER  AKEBIMNATERERTERARRERRIZRSR A
DABRBHB S ERERENER

Hong Kong Customs and the Regional Inteligence Licison Office
for Asia and the Pacific hosted the Regional Workshop on Risk
Management and Intelligence Analysis between 20 and 22 January.
This Workshop gathered more than 30 representatives, experts from law
enforcement agencies and data analytics professionals from 14 Asia/
Pacific (A/P) members of the World Customs Organization. The

participants engaged in in-depth exchanges of views and shared the ;E%@g}gﬂﬁﬁ (FHEAET) AR online infringement activities.
. . g . . . . S I\ o
BT AERRSERSEIN TG LERESRE o experience on risk management initiatives and the application of big The Assistant Commissioner (Infelligence and SR LA -

A group photo of the participants of the Regional Workshop on Risk Management ~ dafa analysis and artificial intelligence, laying a solid foundation for Investigation), Mr Wong Ho-yin, officiates at the

- . . . L . . A gro hoto was taken at the forum.
and Intelligence Analysis. collaborative risk prevention and control in the A/P region. opening ceremony. group phoio w u
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‘ e MAHEERYERAEESHERNBFORR 208 (B
I R % %) B8 REBREE+=ANBSARTEEBHEE LS
The Customs and Excise flag MIpeReFERSLAAESR  THEAKIIEMTEERA
party conducts the flag- e D BABRRAENERER
raising ceremony. REHEHESBBE -

BEANCEBRENRRBRBED B AP XS RESWETHES
X BERBETR  BARTHREBREAKETZDHE  SREKEERE
BERAEAFSE -
To strengthen the understanding of the constitutional basis and

The Secretary for Justice, Mr
Paul Lam, SC, speaks at the
flag-raising ceremony.

order of the country and Hong Kong of the public, as well as to

promote the spirit of the Constitution, the Security Bureau led its
disciplined services to hold the Constitution Day Flag Raising Ceremony
at the Hong Kong Customs College on 4 December last year. The
Secretary for Justice, Mr Paul Lam, SC, officiated at the ceremony.

The disciplined services ceremonial guard and the Customs and
Excise flag party marched into the venue with Chinese-style foot drill and
conducted the flag-raising ceremony during the playing and singing of the
national anthem with a fly-past by a helicopter of the Government Flying

Service (GFS). The ceremony was concluded by the Customs and Excise

il BB SIS ¥hith A E I A d 3R st R & R H

New Access Control System with Facial Recognition
at Customs Headquarters Building Launched

R EHEE M R SR EE S X
ETAEER - BFRTRERE
FHAEZ e o

The disciplined services ceremonial
guard and the Customs and Excise flag
party conduct the flagraising ceremony
with a fly-past by a helicopter of the GFS.

RIBREREFNAS  BHEEABARENA AR
HERAFEAEHRS  EREL TAERERBRE
ESREHAORRADRAIRE Yt TAENAR
BERMNE181k - ERBRIEEN - CERLCEANAR
RERARRTERETRES D - HERE -

To enhance security and provide a more
convenient access experience, the Customs
Headquarters Building fully implemented a new Access
Control System on 7 April 2025, which includes installing
facial recognition access control devices at all turnstiles
and entrances of each parking level and increasing the

- - number of access gates on the ground floor lobby to
NBMARARL TARNMAMBERBADR 18. With facial recognition technology, registered staff

L% ] e o LY B ik 2 R"A |£E - ; - ] A
&gk 2hiEkR S5l RE ] e s gt s TOTIOTS o0 SITBlY show el aes o deniy
Hong Kong Customs College’s Virtual Reallty +ERP9 Sl sE e B ERYLGIR T & = :
Training Facility Earns GloballRecognition —O_MEDREEEpIS B3t Promotion Jff

NSEEEEHEW
BETH EXE
RERENRSKE] A
WERERETEY
TERAFIAR

A Customs trainee
undergoes cargo
clearance tfraining under
guidance of an instructor
at a virtual scene in
"Cave Automatic Virtual
Environment".

ERBEN [(MEAERERBERESL (CAVE) | &
[ Brandon Hall Group Technology Excellence Awards 2024 ]
HERE [REERNEERER ]| HhRE -

[Brandon Hall Group Technology Excellence Awards |
BERSIRAERASHHEES N FTEREXAHNEE - B
BER-O-NFIMNE—ER [REEBNERER | BHI%E
H2EKRE  ZEBMRETRITENRRER

Hong Kong Customs' innovative training module "Cave
Automatic Virtual Environment (CAVE)" was awarded a silver
award in the prestigious Brandon Hall Group Technology
Excellence Awards under the category of "Best Augmented and
Virtual Reality".

Brandon Hall Group Technology Excellence Awards attracts
institutions from around the world each year to compete for
awards in different professional fields. Hong Kong Customs was
the only institution in Asia fo receive the "Best Augmented and
Virtual Reality" award in 2024, underscoring the department's
achievement in personnel training.

BTHREZZE AREEBRRARBAZR "i’%ﬁﬁiﬁi%ﬁ IRBIENOABEEHRAFIRERRENREE

RER  SHRTREBPREGTIREBPHERAES

Photo shows the Chief Executive, Mr John Lee; the Secretary for The Civil Service, Mrs Ingrid Yeung; the Chairman of the Public Service
Commission, Ms Maisie Cheng; and the Permanent Secretary for the Civil Service, Mr Clement Leung, with the award recipients of the
Outstanding Volunteer Leader Award, Excellent Volunfeer Award (Gold Prize) and Evergreen Volunteer Award (Gold Prize) ot the ceremony.

l ‘ — Awardee list
nEEE 1 E25T5HE & ==
Civil Service Volunteer Commendohon Scheme Bhakios

BREFEHEEAKER TR RERT
BEREARE  URBAKEERIRBENEM - F
BEHRIEEREREIRBER MEIBRERZR
FERBAERER - B SUBORETRENEH

RERRAASTEBEFERENWETE -

The Civil Service Volunteer Commendation Scheme, which
includes awards for volunteer teams and individuals, was
launched last year fo recognise civil servants' conTnbuhon EELSSHETIHENE EELSEEIHAE
fo volunteer service. The C&ED Volunteer Team received the BETHRES 2THT =2TEEEEZS
Meritorious Volunteer Service Award and a member of the gzt 4ass o # o
Volunteer Team, Ms Wong Kit-fong, received the Outstanding  Chairperson of the C&D  Ms Wong Kit-fong, member
Volunteer Leader Award. A number of C&ED colleagues and ~ Volunteer Team, Ms Ho Meting,  of the C&ED Volunteer Team,

represents the Volunteer Team  receives the Outstanding

refirees with outstanding contributions in volunteerism also ;7" cceive the Meritorious  Volunteer Leader Award.
received various types of Volunteer Award.

Volunteer Service Award.

Ten drivers of our Department received
2024 Safe Driving Award
from Government Logistics Department

BRNRBREEREF T -ARTME—EN 22 ERRARAR ]
REBRRABRNBNIMBAAS - BEREELAE T RARER -

The Government Logistics Department held the biennial Safe Driving
Award Presentation Ceremony last November to commend the excellent
driving performance of driver grade staff. Ten drivers of our Department
received the Award on this occasion.

AERSMUEZEFEERAAS

RZOZHWE+ARN-O-HF=AHH - BFIRE230LREAEEREHE - HPEE1811LEE
BHAR A ESEHEERAABURSHL—BREBUEAS - oxem Nomotd

From October 2024 to March 2025, a total of 230 colleagues ‘e '

) . - [E ¥l [a] []3k (]
received promotion letters. Among the recipients, 181 were members A
of the Customs and Excise Service, 41 were Trade Controls Officers and
8 were staff members of the General and Commmon Grades.

R-ZOZIHZF—-A  BAABLSURAEEEE - HhEHE43MSHEE

Awardee It In January 2025, a total of 418 colleagues were awarded
[E:r el commendations. Among the awardees, 413 were members of the Customs PANBSFERESR -
: 1 . . . EOHREOE -
and Excise Service and five were Trade Controls Officers.
Warm regards to the
[=] - following officers who are

BRBRESRR (7)) REFIEGEIERRE (£=) E=UHERR
BHNERABSHR GFESHRERGIERSERMARE (£—) 85
Jﬁiﬂﬁﬁ‘lmﬁﬂiﬁ (A2) NRERYRESHENEAREER
(B—) o

Departmental Secretary, Ms Emily Tse (centre), and Departmental Transport Officer, Mr
Eric See (second left), attended the ceremony with three awardees, namely motor
driver of TDSB, Mr Tse Pak-wing (first left); motor driver of TIB, Mr Ho King-hang (second
right); and motor driver of CTIB, Mr Wong Chikeung (first right).

awarded commendations
this year.
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Smart.Teen Ghallenge Camp

ong Kong Customs College and the
Education Bureau jointly organised the
"Smart Teen Challenge Camp" from 13 to 17
January for a total of 70 students from four

secondary schools.

During the five-day residential training
program, participants took part in a series of
activities and disciplinary training, including
lectures, Chinese-style foot drill, physical exercises,
and Customs Canine Force demonstrations.
These experiences deepened their understanding
of Customs work while strengthening their
discipline, confidence, team spirit and resilience.

Hong Kong Spirit Ceremony
2024 Group Award

B The Hong Kong Disciplined Services Volunteer Corps (C&ED) received award at the award
presentation ceremony of “Hong Kong Spirit 2024 last December. The team organised and
participated in over 130 public charitable activities, serving more than 850 people in 2023.

~ G&ED Volunteer Team

[ The Assistant Commissioner
(Excise and Strategic Support) ,
Mr Rudy Hui (front row, centre)
leads volunteers and Customs
YES members to visit and
deliver gift bags to the elderly
living in Healthy Village, North
Point.

Christmas gifts for the vuinerahle community

B Volunteers and their families pay visits fo the elderly for showing care and support.

Charity Sales in Suicide Prevention
Services Fundraising Event

B Volunteers and
Customs YES members

gather af the Customs
Headquarters Building
to pack Christmas gift
bags.

W \Volunteers make handmade crafts on-site for the charity sales.

BThe QMN shares with the
members on how to prepare
themselves for future career
development.

Customs Job Orientation
Experience Day

“YES Buddy” Al Robot
Launching Ceremony

B The then Commissioner of Customs and Excise, Ms Louise Ho (centre); the then Executive Director of the
Executive Committee of Customs YES, Dr Eugene Chan (left): and the Director of the Executive Committee, Dr
Mark Mak (right) officiate at the launching ceremony of “YES Buddy” .

he then Commissioner of
Customs and Excise, Ms
Louise Ho, and the then Assistant
Commissioner (Intelligence and
Investigation) , Mr Lai Chiwing,
led members of Customs YES to
visit the Television Broadcasts
Limited (TVB) last December.
The members first visited the
newsroom to leamn about news
production, then toured the
detailed historical filming sefts.
The visit sparked their curiosity
about the industry and enabled
them to leamn that "with dreams,
anything is possible".

members!

12025 Charitable]Event;
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ustoms YES, in collaboration

with the Law Society of Hong
Kong and the Hong Kong Quality
Mentorship Network (QMN),
co-organised the Customs Job
Orientation Experience Day at
the Hong Kong Customs College
last November and this February
respectively. The events provided
participants with firsthand
experience of the diversified
Customs' work.The Law Society of
Hong Kong further enriched the
event by conducting an anti-
drug education seminar, while
the @MN shared insights with the
participants on career
development preparation.

| IThelCommissioner{of{CustomsiandlExciseMrChanyTsztat[(fifth{left)jtheAssistant?
(Commissioner{(World[Customs[@rganization)MriLi[Kinkeilfifth} [and|Deputy/Executive)
Directors|ofithe] Executive] Committee |0 Customs\VES| showj heirdsupportifolthe | participating)

n 25 January, Customs YES members participated in
the "JC Fit City - Run with Your Heart 2025" event at the
West Kowloon Cultural District. Through relay races, the
event raised fund for the "Elite Athletes Charity Fund" while
promoting the benefits of regular exercise.
The Commissioner of Customs and Excise, Mr Chan
Tsztat; the Assistant Commissioner (World Customs
Organization), Mr Li Kin-kei; and Deputy Executive

Directors of the Executive Committee of Customs YES
also attended the event to support the members.
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No livelihood issue is too trivial. Make sure you don't miss it !
Tips on Weights and Measures when shopping in markets:

ISithelWeie
peferelweie

How to avoid short-weight malpractice?

 Check whether the weighing equipment's reading is set at "0" before weighing
* Prior o weighing, make sure the weighing fray is empty

* Pay attention to the act and process of weighing by the traders

* Traders should move weighing scale reading side towards consumer

* Make sure you have received all the weighed items before leaving

* Request and keep the transaction receipts for easy follow-ups

* Use public scales fo check the weight of goods purchased

* Ask the fraders fo clarify immediately in case of any enquiries

* Call Customs hotline to lodge complaint if encountering suspected

°

BIECISEX]
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shortweight activities

Hong Kong Customs reminds consumers to stay
vigilant when booking hotels, air tickets, attractions'
fickets, tour packages, or network services to avoid falllng
into consumer pitfalls.

Tips for consumers:

» Patronise reputable shops and refer 10 reviews from
other consumers.

» Carefully read the service deftails, such as the validity
period of tickets, attractions' opening hours, and the
specific itinerary of tour packages.

* Choose services that suit your needs, such as

c ﬁ?
Isithelscalelreadi

glclearns

Smart Spending Tips for
= Travelling during Holidays

Complaints against tfravel related industries for suspected violation of

Trade Descriptions Ordinance (From 1/1/2024 to 28/2/2025

Related Industries

comparing the prices and coverage of Wi-Fi eggs, Nature of Complaints Travel - . .
travel data cards, or roaming services. (e.g. Hotel Accommodation, Air Tickets) WiFi Device Rental Service
* Thoroughly review the contract terms, including False Trade Description 348 149
cancellation, itinerary changes and refund policies. Misleading Omissions 23 0
* Keep all- booking confirmation receipts and payment Wrongly Accepting Payment 15 0
records as evidence in case of future inquiries or
disputes. ' : Total 386 149

" Wintery Shield " Operation
— l:omllating Infringing Activities Across Territory

large-scale operation codenamed " Wintery Shield" was mounted by the
officers of the Intellectual Property Investigation Bureau two weeks prior to the
Chinese New Year to combat infringing activities. Officers conducted high-profile
patrol at 15 Lunar New Year Fairs and fourist spots in various districts to take stringent
enforcement actions against infringing activities to protect consumer inferests. In
October and November last year, Customs officers distributed pamphlets to the
successful bidders of the fair stalls to remind them to be vigilant about the
authenticity of goods to avoid violating
the law.
Customs spares no effort in the
protfection of infellectual property rights
(IPRs) and is committed to providing
stakeholders with a level playing field for
business with a view to enhancing Hong
Kong's overall competitiveness.

W Officers distribute pamphlets to stall operators at the
fair auction to remind them not to sell infringing goods.

Joint Elderly Consumer
Awareness Campaign
in Wong Tai Sin

with Hong Kong Police

he Unfair Trade Practice Investigation

Group of Hong Kong Customs, in
collaboration with the Hong Kong Police
and the Wong Tai Sin District Council
Members, conducted a publicity event
on 3 January. The event aimed to raise
awareness among the elderly in the
district about their consumer rights and
prevent them from falling info consumer
pitfalls. Traders were reminded of the
requirements of the Trade Descriptions
Ordinance.

Customs officers distribute pamphlets
fo remind the elderly fo be more aware
of their consumer rights.
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The Community Chest Sports for Millions was
held on 8 March at the Disciplined Services
Sports and Recreation Club. The event aims to
raise funds for the Community Chest's "Youth
Services" by featuring an array of sports
competitions and team-building games to
promote a healthy lifestyle and team spirit at the
same time. The Department sent a team of 10
players to participate in five games, including
pickleball, table tennis, bowling, badminton and

The C&E Sports Day was held at the Siu Sai Wan Sports Ground on 15 March, with nearly 700 athletes
competing in more than 40 events.The event was graced by the presence of the Honorary Advisors of the Hong
Kong C&E Sports and Recreation Club, Honorary Affiliated Club Presidents, family members of Customs officers,
and members of Customs YES, who withessed the thrilling moments of the competition and cheered on the

athletes.

Despite the sudden adverse weather at
the end of the competition, the athletes still
completed the races with unwavering
perseverance. Eventually, the "Control Points
Team" successfully defended the team
championship, while the "Ports and Maritime
Team" and the "Airport Team" won the first
runner-up and the second runner-up
respectively. The "Headquarters Team" won
the cheerleading championship with a
creative dance performance.

New departmental
GUBEIESE S regords
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The Pok Oi x Old Master @ Charity Run 2025
was held on 19 January. The Commissioner of
Customs and Excise, Mr Chan Tsz-tat, was invited fo
be the officiating guest of the event. The C&ED
Volunteer Team fully supported the event and
cheered for the runners. In the 10 km race, an
Assistant Trade Control Officer and a Customs YES
member secured the first place in their respective
groups, demonstrating extraordinary abilities.

HExEXFRIBEEZN 2029
Pok Oi X Old Master Q

[HEERREE - EREEANBHREE] RER_-A
SHNBELEZPRASERLRBASRERET LEERRSHE
TR SRBARRTEEE-RRERFIEXE  R2EES
IR - BRERKH [ABPREZERK] - [EREBSOFE] A

M5 - BURBASERAER] 2588RE ERFE -

Charity Run 2025

EEAREER — SiBiaEHRHHELS

Hong Kong Customs Infercommand Volleyball Competition

EERRARKRTFE (1) A2ENEHESITR  URXE-
The Commissioner of Customs and Excise, Mr Chan Tsz-tat
(centre), shows his support and cheers for our colleagues who
take part in the event.

’A ﬁ ﬁ ﬁ E E E]] @ 2 ﬂ 2l| [ 2 ﬂ 2 5 sooured one golc o sivers nd e bronzes,
The Community Chest Sports for. Millions 2024/2025

NEEMEERLED SR - FEIESR -

Our colleagues give their best in the team finale game, striving for good resullts.

NEHEERRTE (£=) BBIERRE -
The Commissioner of Customs and Excise, Mr
Chan Tsz-tat (third left), was invited fo officiate
at the kick-off ceremony.

BB iEHRGEE The 2nd Shenzhen-Hong Kong Ports Football Event

HRIITOERRRZRERNE_BRBRRIEERN
EFt+-A=THEBBLAEATRABRERBELEET &
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B -EEEXREBI0EREEREOFERNAS  EEHS
IRERNEDHRABRILERSE - BEEHERHELEDB
TRFAKRASRERE  BREFHI12BTHERHEE
B EB8nE-

The 2nd Shenzhen-Hong Kong Ports Football Event,
co-hosted by the Office of Port of Entry and Exit of
Shenzhen Municipal People's Government and the
Security Bureau, was held on 30 November last year at
the Disciplined Services Sports and Recreation Club.The
Vice Mayor of the Shenzhen Municipal People's Government, Mr

Luo Huanghao, and the Secretary for Security, Mr Tang Ping-keung,

officiated at the kickoff ceremony.The event brought fogether over
100 participants who are responsible for the operation of the
Shenzhen-Hong Kong ports, unleashing their athletic passion on

the field and strengthening camaraderie. The Hong Kong
Customs Football Team fought their way to the finals of the Gold
Cup competition, ultimately losing to the Hong Kong Fire Services
Department in a penalty shootout and securing the first runner-up
position in the competition.

BREZRERRYME (£ ) FERBERARR L
75 BFH 75 SRR LRE

The Secretary for Security, Mr Tang Ping-
keung(left), in a jersey bearing number
75, symbolising the 75th anniversary of the
founding of the People's Republic of China.

The finals of the "NS Cup - Hong Kong Customs
Infercommand Volleyball Competition" was successfully
held on 28 February at the Disciplined Services Sports
and Recreation Club. On the day of the competition, the
Commissioner of Customs and Excise, Mr Chan Tsz-tat,
along with other senior officers attended the event to
support the participating colleagues. Eventually, the

EEHRBERETHESEMNENAESR

champion went to the "Headquarters and Trade Control
Team", and the 1st runner-up and 2nd runner-up
belonged to the "Land Boundary Team" and the
"Intelligence, Revenue and Organized Crime

Investigation Team" respectively.

Dr Rita Fan fakes a group photo with the Customs officers who participated in the departmental seminar.
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Mutual Recognition Arrangement Network in Middle East

ollowing the conclusion of the AEO Mutual Recognition Arrangements
(MRA) with Bahrain Customs in April last year, the Office of Trade

Relations and Public Communication officers actively extends the AEO
MRA network in the Middle East.

Bilateral meetings and Joint Validation Visits with Saudi Arabia

Customs and United Arab Emirates Customs were held last October
and in January this year respectively, making good progress towards
the implementation of the MRA.

Po

visit the Guangxi Zhuang Autonomous Region
from 10 to 12 February and discussed with
Nanning Customs, the Department of

Min January 2025, the Head of
the Office of Trade Relations and
Public Communication, Mr Simon
Lee led a delegation to Dubai to
discuss the implementation of
AEO MRA with UAE Customs.

The Assistant Commissioner (Boundary and
rts) . Ms Phoebe Wong, led a delegation fo

Transportation and the Department of
Commerce of Guangxi Zhuang
Autonomous Region to explore the
feasibility of expanding the Single E-ock

Sc

heme to Guangxi. Hong Kong

Customs expects to extend the

Sc

heme to Guangxi by the end of

2025, providing clearance efficiency
fo the logistics industry.

BThe Assistant Commissioner
(Boundary and Ports) , Ms Phoebe
Wong (left), meets with the Director
General in the Nanning Customs
District, Mr Wang Wei-bing (right).

HKAEQ Certificate Presentation Geremony 2024

Hong Kong Customs held the Hong Kong Authorized Economic Operator

(AEO) Certificate Presentation Ceremony on 29 November last year with
participation of around 150 guests. Apart from presenting accreditation
certificates to the new AEOs, Hong Kong Customs also presented the Hong Kong
AEO Programme Partnership Scheme Awards in recognition of the outstanding
performance of the awardees in promoting the Programme. In addition, the
department signed the AEO Mutual Recognition Arrangement (MRA) Action Plan
with Lao Customs during the Ceremony, marking a significant step towards the
conclusion of the MRA between the two places.

X
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Assistant Commissioner (Boundary and Ports)
Led Delegation to visit Nanning Customs

Promoting Development of “Hong Kong
International Airport Dongguan Logistics Park™
with Huangpu Customs
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New Management Team of
Kong[Customs

The Commissioner of Customs and Excise, Mr Chan Tsztat (fourth left), is pictured with the
Deputy Commissioner (Control and Enforcement), Mr Woo Wai-kwan (fourth right); the Deputy
Commissioner (Management and Strategic Development) and the Assistant Commissioner
(Excise and Strategic Support), Mr Rudy Hui (third left); the Assistant Commissioner
(Administration and Human Resource Development), Ms Tam So-ying (third right); the Assistant
Commissioner (World Customs Organization), Mr Li Kin-kei (second left); the Assistant
Commissioner (Boundary and Ports), Ms Phoebe Wong (second right); the Assistant
Commissioner (Intelligence and Investigation), Mr Wong Ho-yin (first left), and the Head of Trade

Controls, Mr Li Man-kai (first right).
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long Kong Customs held the Canine, Enforcement
and Detection Capacity Building Workshop in
November last year. Thirty-seven representatives from
members of the World Customs Organization (WCO)

B Participants visited the WCO Regional Dog Training
Centre at the Hong Kong-Zhuhai-Macao Bridge Base.

Asia/Pacific Region, mainly dog handlers, dog
instructors and frontline officers, were invited to
participate in discussions focusing on best practices
in canine enforcement, training and breeding.

Fully supports Central
Government's resumption of

multiple-entry Individual

\isit Scheme for Shenzhen

The Assistant Commissioner (Boundary and Ports),

HEight puppies

were born on 15

BHong Kong Customs and Huangpu Customs exchange perspectives on promoting the development
and 16 January.

EDuring the Ceremony, Hong Kong Customs signed the AEO Mutual Recognition
Arrangement Action Plan with Lao Customs.

of the "Hong Kong International Airport Dongguan Logistics Park" and the "Sea-Air Intermodal Cargo
Transshipment" Scheme.

On 20 January, the Assistant Commissioner (Boundary and Ports) , Ms
Phoebe Wong, led a delegation from the Airport Command to meet with
Huangpu Customs in Guangzhou. During the meeting, issues in relation to
promoting the development of the "Hong Kong International Airport Dongguan
Logistics Park" and the "Sea-Air Cargo Transshipment" Scheme were discussed
to further enhance the efficiency of cross-boundary air cargo fransshipment
and solidify Hong Kong's position as an international aviation hub.

After successfully breeding its first batch of
working dogs in 2020, Hong Kong Customs has once
again bred eight puppies this year. The father, Dolby,
and the mother, Lady, are both Customs Drugs
Detector Dogs. Dolby is a labrador retriever, bred in
collaboration with the Aviation Security Company

Limited in 2022. The eight puppies are currently
residing at the Hong Kong-Zhuhai-Macao Bridge Dog
Base, where they are nurtured by the officers of the
Customs Canine Force.They will undergo fundamental
frainings until one year old. After that, they will receive
professional detector dog training before service.

Ms Phoebe Wong, led a delegation to Shenzhen to
aftend a meeting with representatives of the Shenzhen
Customs District on 29 November, 2024, fo discuss how fo
fie in with the Central Government's new arrangement
on the resumption of the multiple-entry Individual Visit
Scheme (IVS) for Shenzhen starting 1 December last year,
and to enhance co-operation between the two Customs
administrations.




To further deepen international collaboration
and broaden officers' horizons, the department has
been encouraging secondments of junior and mid-
level officers to international organisations in recent
years. Since 2012, an Assistant Superintendent has
been seconded to the World Customs Organization
(WCO) headquarters in Brussels. Additionally, the
department will soon deploy another Assistant
Superintendent fo INTERPOL's headquarters in Lyon
fo coordinate work related to intellectual property
protection. Other recent secondments include a
Senior Inspector in Tokyo, working at the WCO
Regional Infelligence Liaison Office for Asia and the
Pacific, and another Senior Inspector in Bangkok,
serving at the WCO Asia/Pacific Regional Office
for Capacity Building.

The Commissioner hopes that these
secondments would broaden officers'
international perspectives. "Our long-term goal is
fo have Hong Kong Customs officers assume
leadership positions in international
organisations," he said. He highlighted the
success of Mr Li kinkei, who was seconded to
the WCO headquarters in Brussels as an
Assistant Superintendent in 2014 and has
already been promoted to Assistant
Commissioner, overseeing the Secretariat Office
of the WCO Vice-Chairperson for the Asia/Pacific
Region.

% The Commissioner of Customs and Excise, Mr Chan Tsz-tat, met
with the Director-General of Abu Dhabi Customs of the United
Arab Emirates, Mr Rashed Lahej Al Mansoori, at the Customs

Headquarters Building on 21 February to enhance co-operation
and establish closer ties. Photo shows Mr Chan (centre), Mr Al
Mansoori (second leff), and other attending officers.

- -
|

The Commissioner of Customs and Excise, Mr Chan Tsz-tat, told "Customs News"
that about 4,500 uniformed officers will begin fransitioning fo new uniforms in phases
starting mid-2025. Officers responsible for passenger clearance will wear white shirts
and dark green trousers, they will also be provided with a dual-colored windbreaker in
blue and green.The Commissioner highlighted three key features of the new uniforms:
first, they are stylish, leaving visitors with a positive impression of Hong Kong; second,
they can project a sense of authority; and third, they are designed for all-seasons use,
with breathable materials that suit Hong Kong's climate. Officers who have tried on
the new uniforms also appreciate their comfort and functionality.

The Commissioner noted that the current uniforms have been in use for more
than 30 years, making it the right time for a change. As for color selection, green was
chosen as it is Customs' signature color and symbolises prosperity. Green also gives
people a sense of comfort. "International fravelers often form their first impression of
Hong Kong from the Customs officers they encountered during the clearance. Our
uniforms, therefore, must look good, smart and professional, while still conveying the
authority of Customs as a law enforcement agency," he explained. Another key
feature of the new uniforms is the use of polycotton fabrics, which is stretchable, highly
breathable and durable, making them suitable for all-seasons in Hong Kong. The
windbreaker is waterproof, windproof, and insulated. It also features a dual-color and
reflective design, as well as zippered side pockets that fulfill the requirements for safety,
convenience, functionality and aesthetics.

For officers responsible for cargo clearance, they will debut new blue uniforms
later this year.The Commissioner noted that the durability and breathability of the new
uniform have been improved, with enhanced details such as 3D-cutting at the knees
for better mobility and exira pockets for officers to carry items needed for work.

HColleagues in the new uniforms.




late last year, he outlined five key objectives for the department, including

promotion of frade and clearance facilitation. In an interview with the Customs
News, the Commissioner noted the department previously relied heavily on frontline
officers' experience and intelligence analysis in handling the enormous volume of
passengers and goods every day. To address this challenge, the department is now
advancing towards "Smart Customs" by utilising big data and arfificial intelligence
(A.l) to help identify high-risk passengers and goods.

The implementation of Smart Customs provides passengers with a smoother
clearance experience while optimising cargo inspections. "High-risk goods will be
subjected to more thorough inspections, while other goods will undergo fewer checks,
thereby enhancing Hong Kong's competitiveness as a logistics hub," the Commissioner
explained.

He further revealed the department's plan to adopt video analytics technology in
passenger clearance channels to strengthen frontline officers' ability in identifying
high-risk passengers. "Precision in targeting will reduce unnecessary inspections for
other passengers," he added, while noting that achieving this goal will fake time. The
department is currently developing the Smart Customs Information Technology
Infrastructure, which will be equipped with A.l. computing capacities.

Hong Kong Customs
B E’"h" aces smar t Tﬂch"ﬂlny.v y

ands Officers’ Global Vision
Through International Secondments

For cargo clearance, the Commissioner underscored that Trade Single Window
(TSW) Phase 3 would start to be rolled out next year. This new system will facilitate
fraders to submit pre-shipment cargo information, including Cargo Manifest and
Import / Export Declaration to Hong Kong Customs. By expanding the limitation from
the current eight items of Advance Cargo Information for risk assessment o more
than 30 items of pre-shipment trade documents, Customs officers will be capable of
conducting more precise assessment with A.l. and big data analysis for identification
of suspicious cargoes for inspection. "We will explore all possible ways to improve the
efficiency of Customs clearance without compromising security," the Commissioner
added.

Another major goal outlined by the Commissioner earlier is talent development. In
addition to strengthening training for officers, he also encourages staff to further
pursue studies, particularly in big data analysis, which is increasingly vital fo customs
operations. "The world is changing rapidly, especially in terms of technological
advancements. As the head of the department, |, along with my team, cannot fall
behind. We need to seize this opportunity to improve ourselves," said the
Commissioner, highlighting his commitment in fransforming the department into a
highly professional enforcement agency.

Hong Kong Customs has been strengthening its ties with international customs

administrations. Earlier this year, the Commissioner has met with the Director-General b.ITf;e <3|°mmi1§si°n§;r?ffh CUSDT,omS; dgie Excisle, :Vlfrh Cfgn ISZ-TGT égghf). I:el;? a
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of the Customs Administration of the Netherlands, Mrs Nanette van Schelven, and the of the Netherlands, Mrs Nanette van Schelven (left), at the Customs
Director-General of Abu Dhabi Customs of the United Arab Emirates (UAE), Mr Rashed Headquarters Building on 4 April .

Lahej Al Mansoori, to exchange views on customs affairs and trade facilitation.

When the Commissioner of Customs and Excise, Mr Chan Tsz-tat, assumed office




