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Strengthening the Integrity Management
of the Department

(5)
Reinforcing integrity training

(a) Formation Integrity Building Package

» Compilation of the Farmation Integrity Building Package by each formation fol
frontline officers

» Customized and timely updated according to the duties and specific working
environment of the particular formation

» Quarterly training sessions

(b) Mandatory completion of the e-learning course

» Integrity Management e-Learning Platform for Civil Servants (by ICAC)
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Customs and Excise Department
24 Hour Counselling & Consultation Hotline

EEHHEARERZESH

Exclusively for Customs and Excise Department staff and
their immediate family members

IRFE&EE Service Coverage BRFERFRE] Service Hours

o BE RFAER EY—Z0 EFABREETFAEF
Telephone Counselling Service R FTFEIABEETF+BE

o EEkEEE AR AR HARR S
Paggrage ntenioy Monday - Friday: 9:00am-5:30pm

o BRIR IR BR T Saturday: 9:00am-12:30pm
Clinical Psychology Service Except Public Holidays

HIERARENEREEILE MR LEFaBNEEEERREE
Outside service hours or when the hotline is engaged, calls will be answered
by paging service and counsellor will return call shortly.
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