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消費品安全條例

引言
消費品安全條例於一九九四年十月二十日制定，並於一九九五年十月二十日開始實施。

該條例規定消費品的製造商、進口商及供應商有法定責任確保消費品是安全的。任何人

士如製造、進口或供應未能符合一般安全規定或任何經訂定的安全標準的消費品，即屬

違法。該條例亦就不安全消費品的宣傳訂定管制。

2. 該條例不適用於過境貨物、轉運中的消費品或為供出口而製造的消費品。

一般安全規定
3. 該條例第 4條訂立一項一般安全規定，使消費品的製造商、進口商及供應商有責任

確保消費品達到合理的安全程度；而確定消費品是否達到合理的安全程度，須考慮下列

情況—

(a) 貨品的用途及售賣的形式；

(b) 貨品上所採用與該貨品的存放、使用或耗用有關的標記、說明或警告；

(c) 符合標準檢定機構所公布的合理安全標準；及

(d) 是否有合理的方法使該貨品更為安全。

如有任何認可標準適用於某消費品，該消費品只要符合該認可標準，即會被視為符合

一般安全規定。

4. 該條例第 6條規定，任何人均不得供應或製造任何消費品，或將任何消費品輸入

香港，除非該消費品符合

(a) 消費品的一般安全規定；或

(b) 適用於該消費品的認可標準（如有此認可標準）。

規例
5. 該條例授權商務及經濟發展局局長制訂規例來認可適用於某消費品的安全標準或安

全規格。遇有在市場上發現不屬任何特定管制計劃範圍的危險消費品，而須有明確訂定

的安全標準，以確保迅速及有效的執法，便可制定這些規例。條例又賦予商務及經濟

發展局局長禁止某些產品在香港出售的權力。這項規定是為了針對極度危險的新產品或

現有產品而作出的。

檢驗所測試
6. 任何人均可自費將消費品交由認可檢驗所測試，以確定該消費品是否符合合理的

安全標準。由認可檢驗所發出的測試證明書，可被法庭採納為顯示該消費品符合有關

標準的證據。

7. 認可檢驗所指創新科技署署長以書面認可的檢驗所，即所有獲香港實驗所認可計劃

認可的檢驗所，以及所有獲與香港實驗所認可計劃達成相互認可協議的計劃所認可的

檢驗所。認可資格只給予檢驗所獲認可進行的測試，有關結果須載列於測試報告或證書

內，而該等測試報告或證書須印有認可該測試的計劃的商標或認可標誌。

執行
8. 這項法例由海關關長執行。海關人員會根據投訴採取行動，並會進行抽樣調查。

他可採取糾正措施，向任何人士送達下列通知書

警告通知書 規定有關人士自費及自行安排發表警告，說明除非採取若干措施，否則

某種產品可能並不安全；

禁制通知書 禁止有關人士在指定期間內供應被發現為不安全的消費品；

收回通知書 規定立即停止供應不安全的貨物，並將已供應的該等貨物收回（例如

透過購回或交換等方法

規定通知書 規定—

(a) 消費品的製造商、進口商或供應商依照海關關長指明的形式及方式

對其消費品予以測試﹔

(b) 消費品的製造商、進口商或供應商修改其消費品或其標籤、包裝或

宣傳品，使其符合一般及安全規定，任何認可標準或任何由規例所

訂立的安全標準或規格；及

(c) 宣傳任何指明的消費品的人，在宣傳廣告內加上警告告示或終止

宣傳。

上訴途徑
9. 任何人如不滿海關關長所作出的決定或採取的行動，可向上訴委員會提出上訴。

上訴委員會的成員由商務及經濟發展局局長委任，其中包括市民及消費品業內人士、

執業律師及產品安全方面的專業人士。上訴人須在海關關長作出決定或採取行動後的

14天內，向他遞交一份上訴通知書，述明事項要旨及上訴理由。

以已作應盡的努力作為免責辯護
10. 該條例第 22條就條例下的一般罪行作出規定。這些罪行包括製造、輸入或供應不

安全消費品、不遵守海關關長發出的通知書或提出的規定，以及不遵守上訴委員會的

命令。任何人如被檢控觸犯第 22條或任何規例所訂的罪行，則在檢控的法律程序中，

如該名人士證明他已採取一切合理措施及已作出所有應盡的努力以避免犯該罪行，即為

免責辯護。法庭在決定免責辯護能否成立時，可考慮由認可檢驗所發出的任何證明書，

顯示檢控所涉及的消費品樣本在出售前經過測試，並符合證明書所載明的安全標準或

安全規格。

對執行方面的開支的追討
11. 法庭可命令被裁定違反該條例的人士，向政府化驗師償付與測試該等貨品有關的

任何費用，並向海關關長償付關長經已或可能會招致的任何開支。

罰則
12. 該條例第 28及 30(2)條是有關罰則的條文，其中規定任何人如違反第 6條的規定，

或沒有遵從或拒絕遵從海關關長送達的通知書，即屬違法

(a)如屬首次定罪，可被判處罰款10萬元及監禁一年；

(b)其後每次定罪，可被判處罰款 50萬元及監禁兩年。

查詢
13. 如對訂立條例的政策目的有任何疑問，請以書面向商務及經濟發展局查詢，地址是

香港 添美道2號政府總部西翼23樓。

14. 創新科技署產品標準資料組設有圖書館，收藏有關標準的文件和刊物，各界人士

如欲獲知有關資料，歡迎前往查詢。該組的地址是香港灣仔告士打道7號入境事務大樓

36樓，電話號碼是 2829 4820，圖文傳真號碼是 2824 1302。如欲查詢認可檢驗所的詳

情，可與香港認可處聯絡。該處的地址和圖文傳真號碼與產品標準資料組的相同，

電話號碼是 2829 4840。

15. 如有有關消費品安全的投訴，請致電海關熱線2545 6182。一般查詢，請致電

2815 7711，或致函香港北角渣華道222號海關總部大樓14樓香港海關消費者

保障科或電郵至customsenquiry@customs.gov.hk

刊物
16. 消費品安全條例的文本可採用以下方法購買：.進入網上政府書店選購（網址：www.bookstore.gov.hk)

.電郵至 puborder@isd.gov.hk

如有查詢，請致電刊物銷售小組（電話：2537 1910）

本小冊子只是消費品安全條例的簡介，而非法律文

件。欲詳盡準確地瞭解該條例者，須參閱該條

例的條文，必要時應徵詢法律意見。

商務及經濟發展局

—

—

。） 添馬

.從政府新聞處網站（網址： )下載訂購表格，填妥

網上交回表格或傳真至 2523 7195

www.isd.gov.hk/chi/bookorder.htm

後在

—



Consumer Goods Safety Ordinance  
INTRODUCTION
The Consumer Goods Safety Ordinance was enacted on 20 October 1994 and came

into force on 20 October 1995. The Ordinance imposes a statutory duty on

manufacturers, importers and suppliers of consumer goods to ensure that the

consumer goods are safe. It is an offence for any person to manufacture, import 

or supply consumer goods which fail to comply with the general safety requirement 

or any prescribed safety standards. The Ordinance also imposes control on the

advertising of unsafe consumer goods.

2. The Ordinance does not apply to goods in transit, consumer goods in the course

of transhipment or consumer goods manufactured for export.

GENERAL SAFETY REQUIREMENT
3. Under section 4 of the Ordinance, a general safety requirement is introduced 

to impose a duty on manufacturers, importers and suppliers of consumer goods 

to ensure that the consumer goods are reasonably safe, having regard to the following

circumstances —

(a) the manner in which and the purposes for which the goods are sold;

(b) the use of marks, instructions or warnings on the goods in connection with 

its keeping, use or consumption;

(c) compliance with reasonable safety standards published by a standards institute; 

and

(d) the existence of reasonable means to make the goods safer.

If there are approved standards which apply to certain consumer goods, the consumer

goods will be taken to comply with the general safety requirement if the approved

standards are met. 

4. Section 6 provides that a person shall not supply, manufacture or import into 

Hong Kong, consumer goods unless the consumer goods comply with —

(a) the general safety requirement for consumer goods; or

(b) where an approved standard applies to consumer goods,

the approved standard of the particular consumer goods.

REGULATIONS
5. The Ordinance enables Secretary for Commerce and

Economic Development to make regulations to approve

safety standards or safety specifications applicable to

particular consumer goods. Such regulations may be

made when dangerous consumer goods are found in the

market which fall outside any specific control schemes and

require clearly stipulated safety standards for speedy and

effective enforcement. The Ordinance also empowers the

Secretary for Commerce and Economic Development to

ban certain products in Hong Kong. This is to cater for the

emergence of new products, or the discovery of existing

products, which are found to be exceedingly dangerous.

LABORATORY TESTING
6. A person may, at his own expense, have consumer goods

tested by an approved laboratory to determine whether or not

they comply with reasonable safety standards. 

Test certificates issued by approved laboratories may be accepted as evidence in court

for demonstrating compliance with the relevant standard.

7. Approved laboratories are those laboratories approved in writing by the

Commissioner for Innovation and Technology, namely all laboratories accredited under

the Hong Kong Laboratory Accreditation Scheme (HOKLAS) and all laboratories

accredited under those Schemes which have concluded mutual recognition agreements

(MRA) with HOKLAS. The approval is confined to those tests in respect of which the

laboratories are accredited and the results of which are issued on test reports or

certificates bearing the logo or accreditation mark of the Scheme granting the

accreditation. 

ENFORCEMENT
8. The Commissioner of Customs and Excise (CCE) will enforce the legislation.

Customs officers will act on complaint and conduct spot check. He may resort to

remedial measures by serving on any person the following notices —

Notice to warn — To require that person, at his own expense and by his own

arrangements, to publish a warning that a product may be unsafe unless certain steps

are taken;

Prohibition notice — To prohibit that person from supplying certain consumer

goods which are found to be unsafe for a specified period of time;

Recall notice — To require the immediate removal of unsafe goods from sale and the

retrieval of those goods (e.g. by an offer to buy-back or exchange) already supplied.

Requirement notice — To require —

(a) the manufacturer, importer or supplier of consumer goods to have them tested

in the form and manner specified by CCE;

(b) the manufacturer, importer or supplier of consumer goods to modify them 

or their labelling, packaging or advertising so that they comply with the general 

safety requirement, an approved standard or a safety standard/specification 

established by regulation; and

(c) a person who advertises specified consumer goods to include warning notices 

in the advertisements or to cease the advertising.

CHANNEL OF APPEAL
9. A person who is aggrieved by a decision or action of CCE may appeal to an Appeal

Board which comprises members from the general public and the consumer goods

industry, legal practitioners and professionals in product safety, to be appointed by the

Secretary for Commerce and Economic Development. Within 14 days after the

decision or action of CCE, the appellant shall deliver to him a notice of appeal stating

the substance of the matter and reasons for the appeal.

DEFENCE OF DUE DILIGENCE
10. Section 22 of the Ordinance provides for the general offences under the

Ordinance. These offences include manufacture, import or supply of unsafe consumer

goods, non-compliance with the notice issued or requirement imposed by CCE, and

non-compliance with the order of the Appeal Board. In proceedings against a person

for an offence under section 22 or a regulation, it is a defence for that person to show

that he took all reasonable steps and exercised all due diligence to avoid committing

the offence. A court, in making a decision on such a defence, may take into

consideration any certificate issued by an approved laboratory showing that the

samples of consumer goods which are the subject of the prosecution had been tested

before being sold and had complied with the safety standard or safety specification set

out in the certificate.

RECOVERY OF EXPENSES OF ENFORCEMENT
11. A person convicted under the Ordinance may be ordered by the court to

reimburse the Government Chemist for any costs associated with testing the goods

and CCE for any expenditure which has been or may be incurred 

by him.

PENALTIES
12. The penalty provisions of the Ordinance are sections 28

and 30(2). They provide, among other things, that any person

who contravenes section 6, or fails or refuses to

comply with a notice served by CCE

commits an offence and is liable —

(a) on first conviction, to a fine of 

$100,000 and to imprisonment 

for 1 year

(b) on subsequent conviction, to a 

fine of $500,000 and to 

imprisonment for 2 years.

ENQUIRIES
13. For general enquiries regarding the policy intent of the Ordinance, please write 

to Commerce and Economic Development Bureau, 23/F, West Wing, Central

14. The Product Standards Information Bureau (PSIB) of the Innovation and

Technology Commission operates a library with a collection of documents and

publications on standards. Those interested are welcome to visit the library. The PSIB 

is located on 36/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong. 

Its telephone and fax numbers are 2829 4820 and 2824 1302 respectively. 

For information on approved laboratories, those interested may approach Hong Kong

Accreditation Service (HKAS) at the same address and fax number as PSIB's. 

Its telephone number is 2829 4840.

15. For unsafe consumer goods complaints, please call Customs hotline 2545 6182. 

For general enquiries, please call 2815 7711, or write to Consumer Protection 

Bureau  Customs & Excise Department, 14/F, Customs Headquarters Building,  

222 Java Road, North Point, Hong Kong, or e-mail to customsenquiry@customs.gov.hk

PUBLICATION
16. The Ordinance can be ordered through the following channels:. Visit the online Government Bookstore at www.bookstore.gov.hk. Download the order form from the Information Services Department website 

. By e-mail to puborder@isd.gov.hk

For enquiries, please call the Publications Sales Unit at 2537 1910.

This pamphlet is not a legal document. It
is only a brief introduction to the
Consumer Goods Safety Ordinance. You
must read the Ordinance itself and, if
necessary, seek independent legal advice
for full and accurate understanding of
the Ordinance.

Commerce and Economic
Development Bureau

;

 to 2523 7195

Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong.

at www.i .gov.hk/ / order.htm and submit the order direct online or by fax  

,
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(b) where an approved standard applies to consumer goods,

the approved standard of the particular consumer goods.

REGULATIONS
5. The Ordinance enables Secretary for Commerce and

Economic Development to make regulations to approve

safety standards or safety specifications applicable to

particular consumer goods. Such regulations may be

made when dangerous consumer goods are found in the

market which fall outside any specific control schemes and

require clearly stipulated safety standards for speedy and

effective enforcement. The Ordinance also empowers the

Secretary for Commerce and Economic Development to

ban certain products in Hong Kong. This is to cater for the

emergence of new products, or the discovery of existing

products, which are found to be exceedingly dangerous.

LABORATORY TESTING
6. A person may, at his own expense, have consumer goods

tested by an approved laboratory to determine whether or not

they comply with reasonable safety standards. 

Test certificates issued by approved laboratories may be accepted as evidence in court

for demonstrating compliance with the relevant standard.

7. Approved laboratories are those laboratories approved in writing by the

Commissioner for Innovation and Technology, namely all laboratories accredited under

the Hong Kong Laboratory Accreditation Scheme (HOKLAS) and all laboratories

accredited under those Schemes which have concluded mutual recognition agreements

(MRA) with HOKLAS. The approval is confined to those tests in respect of which the

laboratories are accredited and the results of which are issued on test reports or

certificates bearing the logo or accreditation mark of the Scheme granting the

accreditation. 

ENFORCEMENT
8. The Commissioner of Customs and Excise (CCE) will enforce the legislation.

Customs officers will act on complaint and conduct spot check. He may resort to

remedial measures by serving on any person the following notices —

Notice to warn — To require that person, at his own expense and by his own

arrangements, to publish a warning that a product may be unsafe unless certain steps

are taken;

Prohibition notice — To prohibit that person from supplying certain consumer

goods which are found to be unsafe for a specified period of time;

Recall notice — To require the immediate removal of unsafe goods from sale and the

retrieval of those goods (e.g. by an offer to buy-back or exchange) already supplied.

Requirement notice — To require —

(a) the manufacturer, importer or supplier of consumer goods to have them tested

in the form and manner specified by CCE;

(b) the manufacturer, importer or supplier of consumer goods to modify them 

or their labelling, packaging or advertising so that they comply with the general 

safety requirement, an approved standard or a safety standard/specification 

established by regulation; and

(c) a person who advertises specified consumer goods to include warning notices 

in the advertisements or to cease the advertising.

CHANNEL OF APPEAL
9. A person who is aggrieved by a decision or action of CCE may appeal to an Appeal

Board which comprises members from the general public and the consumer goods

industry, legal practitioners and professionals in product safety, to be appointed by the

Secretary for Commerce and Economic Development. Within 14 days after the

decision or action of CCE, the appellant shall deliver to him a notice of appeal stating

the substance of the matter and reasons for the appeal.

DEFENCE OF DUE DILIGENCE
10. Section 22 of the Ordinance provides for the general offences under the

Ordinance. These offences include manufacture, import or supply of unsafe consumer

goods, non-compliance with the notice issued or requirement imposed by CCE, and

non-compliance with the order of the Appeal Board. In proceedings against a person

for an offence under section 22 or a regulation, it is a defence for that person to show

that he took all reasonable steps and exercised all due diligence to avoid committing

the offence. A court, in making a decision on such a defence, may take into

consideration any certificate issued by an approved laboratory showing that the

samples of consumer goods which are the subject of the prosecution had been tested

before being sold and had complied with the safety standard or safety specification set

out in the certificate.

RECOVERY OF EXPENSES OF ENFORCEMENT
11. A person convicted under the Ordinance may be ordered by the court to

reimburse the Government Chemist for any costs associated with testing the goods

and CCE for any expenditure which has been or may be incurred 

by him.

PENALTIES
12. The penalty provisions of the Ordinance are sections 28

and 30(2). They provide, among other things, that any person

who contravenes section 6, or fails or refuses to

comply with a notice served by CCE

commits an offence and is liable —

(a) on first conviction, to a fine of 

$100,000 and to imprisonment 

for 1 year

(b) on subsequent conviction, to a 

fine of $500,000 and to 

imprisonment for 2 years.

ENQUIRIES
13. For general enquiries regarding the policy intent of the Ordinance, please write 

to Commerce and Economic Development Bureau, 23/F, West Wing, Central

14. The Product Standards Information Bureau (PSIB) of the Innovation and

Technology Commission operates a library with a collection of documents and

publications on standards. Those interested are welcome to visit the library. The PSIB 

is located on 36/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong. 

Its telephone and fax numbers are 2829 4820 and 2824 1302 respectively. 

For information on approved laboratories, those interested may approach Hong Kong

Accreditation Service (HKAS) at the same address and fax number as PSIB's. 

Its telephone number is 2829 4840.

15. For unsafe consumer goods complaints, please call Customs hotline 2545 6182. 

For general enquiries, please call 2815 7711, or write to Consumer Protection 

Bureau  Customs & Excise Department, 14/F, Customs Headquarters Building,  

222 Java Road, North Point, Hong Kong, or e-mail to customsenquiry@customs.gov.hk

PUBLICATION
16. The Ordinance can be ordered through the following channels:. Visit the online Government Bookstore at www.bookstore.gov.hk. Download the order form from the Information Services Department website 

. By e-mail to puborder@isd.gov.hk

For enquiries, please call the Publications Sales Unit at 2537 1910.

This pamphlet is not a legal document. It
is only a brief introduction to the
Consumer Goods Safety Ordinance. You
must read the Ordinance itself and, if
necessary, seek independent legal advice
for full and accurate understanding of
the Ordinance.

Commerce and Economic
Development Bureau

;

 to 2523 7195

Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong.

at www.i .gov.hk/ / order.htm and submit the order direct online or by fax  

,
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Consumer Goods Safety Ordinance  
INTRODUCTION
The Consumer Goods Safety Ordinance was enacted on 20 October 1994 and came

into force on 20 October 1995. The Ordinance imposes a statutory duty on

manufacturers, importers and suppliers of consumer goods to ensure that the

consumer goods are safe. It is an offence for any person to manufacture, import 

or supply consumer goods which fail to comply with the general safety requirement 

or any prescribed safety standards. The Ordinance also imposes control on the

advertising of unsafe consumer goods.

2. The Ordinance does not apply to goods in transit, consumer goods in the course

of transhipment or consumer goods manufactured for export.

GENERAL SAFETY REQUIREMENT
3. Under section 4 of the Ordinance, a general safety requirement is introduced 

to impose a duty on manufacturers, importers and suppliers of consumer goods 

to ensure that the consumer goods are reasonably safe, having regard to the following

circumstances —

(a) the manner in which and the purposes for which the goods are sold;

(b) the use of marks, instructions or warnings on the goods in connection with 

its keeping, use or consumption;

(c) compliance with reasonable safety standards published by a standards institute; 

and

(d) the existence of reasonable means to make the goods safer.

If there are approved standards which apply to certain consumer goods, the consumer

goods will be taken to comply with the general safety requirement if the approved

standards are met. 

4. Section 6 provides that a person shall not supply, manufacture or import into 

Hong Kong, consumer goods unless the consumer goods comply with —

(a) the general safety requirement for consumer goods; or

(b) where an approved standard applies to consumer goods,

the approved standard of the particular consumer goods.

REGULATIONS
5. The Ordinance enables Secretary for Commerce and

Economic Development to make regulations to approve

safety standards or safety specifications applicable to

particular consumer goods. Such regulations may be

made when dangerous consumer goods are found in the

market which fall outside any specific control schemes and

require clearly stipulated safety standards for speedy and

effective enforcement. The Ordinance also empowers the

Secretary for Commerce and Economic Development to

ban certain products in Hong Kong. This is to cater for the

emergence of new products, or the discovery of existing

products, which are found to be exceedingly dangerous.

LABORATORY TESTING
6. A person may, at his own expense, have consumer goods

tested by an approved laboratory to determine whether or not

they comply with reasonable safety standards. 

Test certificates issued by approved laboratories may be accepted as evidence in court

for demonstrating compliance with the relevant standard.

7. Approved laboratories are those laboratories approved in writing by the

Commissioner for Innovation and Technology, namely all laboratories accredited under

the Hong Kong Laboratory Accreditation Scheme (HOKLAS) and all laboratories

accredited under those Schemes which have concluded mutual recognition agreements

(MRA) with HOKLAS. The approval is confined to those tests in respect of which the

laboratories are accredited and the results of which are issued on test reports or

certificates bearing the logo or accreditation mark of the Scheme granting the

accreditation. 

ENFORCEMENT
8. The Commissioner of Customs and Excise (CCE) will enforce the legislation.

Customs officers will act on complaint and conduct spot check. He may resort to

remedial measures by serving on any person the following notices —

Notice to warn — To require that person, at his own expense and by his own

arrangements, to publish a warning that a product may be unsafe unless certain steps

are taken;

Prohibition notice — To prohibit that person from supplying certain consumer

goods which are found to be unsafe for a specified period of time;

Recall notice — To require the immediate removal of unsafe goods from sale and the

retrieval of those goods (e.g. by an offer to buy-back or exchange) already supplied.

Requirement notice — To require —

(a) the manufacturer, importer or supplier of consumer goods to have them tested

in the form and manner specified by CCE;

(b) the manufacturer, importer or supplier of consumer goods to modify them 

or their labelling, packaging or advertising so that they comply with the general 

safety requirement, an approved standard or a safety standard/specification 

established by regulation; and

(c) a person who advertises specified consumer goods to include warning notices 

in the advertisements or to cease the advertising.

CHANNEL OF APPEAL
9. A person who is aggrieved by a decision or action of CCE may appeal to an Appeal

Board which comprises members from the general public and the consumer goods

industry, legal practitioners and professionals in product safety, to be appointed by the

Secretary for Commerce and Economic Development. Within 14 days after the

decision or action of CCE, the appellant shall deliver to him a notice of appeal stating

the substance of the matter and reasons for the appeal.

DEFENCE OF DUE DILIGENCE
10. Section 22 of the Ordinance provides for the general offences under the

Ordinance. These offences include manufacture, import or supply of unsafe consumer

goods, non-compliance with the notice issued or requirement imposed by CCE, and

non-compliance with the order of the Appeal Board. In proceedings against a person

for an offence under section 22 or a regulation, it is a defence for that person to show

that he took all reasonable steps and exercised all due diligence to avoid committing

the offence. A court, in making a decision on such a defence, may take into

consideration any certificate issued by an approved laboratory showing that the

samples of consumer goods which are the subject of the prosecution had been tested

before being sold and had complied with the safety standard or safety specification set

out in the certificate.

RECOVERY OF EXPENSES OF ENFORCEMENT
11. A person convicted under the Ordinance may be ordered by the court to

reimburse the Government Chemist for any costs associated with testing the goods

and CCE for any expenditure which has been or may be incurred 

by him.

PENALTIES
12. The penalty provisions of the Ordinance are sections 28

and 30(2). They provide, among other things, that any person

who contravenes section 6, or fails or refuses to

comply with a notice served by CCE

commits an offence and is liable —

(a) on first conviction, to a fine of 

$100,000 and to imprisonment 

for 1 year

(b) on subsequent conviction, to a 

fine of $500,000 and to 

imprisonment for 2 years.

ENQUIRIES
13. For general enquiries regarding the policy intent of the Ordinance, please write 

to Commerce and Economic Development Bureau, 23/F, West Wing, Central

14. The Product Standards Information Bureau (PSIB) of the Innovation and

Technology Commission operates a library with a collection of documents and

publications on standards. Those interested are welcome to visit the library. The PSIB 

is located on 36/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong. 

Its telephone and fax numbers are 2829 4820 and 2824 1302 respectively. 

For information on approved laboratories, those interested may approach Hong Kong

Accreditation Service (HKAS) at the same address and fax number as PSIB's. 

Its telephone number is 2829 4840.

15. For unsafe consumer goods complaints, please call Customs hotline 2545 6182. 

For general enquiries, please call 2815 7711, or write to Consumer Protection 

Bureau  Customs & Excise Department, 14/F, Customs Headquarters Building,  

222 Java Road, North Point, Hong Kong, or e-mail to customsenquiry@customs.gov.hk

PUBLICATION
16. The Ordinance can be ordered through the following channels:. Visit the online Government Bookstore at www.bookstore.gov.hk. Download the order form from the Information Services Department website 

. By e-mail to puborder@isd.gov.hk

For enquiries, please call the Publications Sales Unit at 2537 1910.

This pamphlet is not a legal document. It
is only a brief introduction to the
Consumer Goods Safety Ordinance. You
must read the Ordinance itself and, if
necessary, seek independent legal advice
for full and accurate understanding of
the Ordinance.

Commerce and Economic
Development Bureau

;

 to 2523 7195

Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong.

at www.i .gov.hk/ / order.htm and submit the order direct online or by fax  
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