
引言
《消費品安全規例》於 1997 年 4 月制訂，就雙語安全標籤訂立
規定，並於 1998 年 4 月生效。

本小冊子旨在解釋有關的規定及提醒貨品供應商採取所需措施，
使貨品符合這項規例。

雙語安全標籤規定
製造商、入口商和供應商很多時需要在貨品上加上安全標籤，
以確保貨品的存放、使用方法等符合安全標準。雙語安全標籤
規定的目的是要令消費者更易明白這些安全標籤所要傳達的信
息。規定訂明所有標記或標籤上載有關於貨品的安全存放、使
用、耗用或處置的警告或警誡字句必須以中文及英文表達，且
須是清楚可讀的。這些資料可載於貨品、貨品的任何包裝、穩
固地加於包裝上的標籤或附於包裝內的文件的顯眼處。規定通
用於所有受《消費品安全條例》( 香港法例第 456 章 ) 規管的消
費品。

製造商、入口商或供應商切勿因意圖迴避這項規定而除去適當的
安全標籤，以致可能因而抵觸《消費品安全條例》下的安全規定。

執行
這項規例，連同《消費品安全條例》均由海關關長負責執行。
海關人員會根據投訴採取行動，並進行抽樣調查。

罰則
任何人違反這些規例即屬違法 :
(a) 首次定罪，可被判處罰款 $100,000 及監禁 1 年 ;
(b) 其後每次定罪，可被判處罰款 $500,000 及監禁 2 年。

查詢
市民如對這項規例的政策目的有任何疑問，請以書面向商務及
經濟發展局查詢，地址是香港添馬添美道 2 號政府總部西翼 23
樓。

如有有關消費品安全的投訴，請致電海關熱線 2545 6182。
一般查詢，請致電 2815 7711，或致函香港北角渣華道 222 號
海關總部大樓 14 樓香港海關消費者保障科收，或電郵至 
customsenquiry@customs.gov.hk

刊物
「消費品安全規例」的文本可採用以下方法購買 :

• 進入網上政府書店選購 ( 網址 : www.bookstore.gov.hk)

• 將從政府新聞處網站 ( 網址 : www.isd.gov.hk/chi/bookorder.htm)
下載訂購表格，填妥後在網上交回表格或傳真至 2523 7195

• 電郵至 puborder@isd.gov.hk

如有查詢，請致電刊物銷售小組 ( 電話 : 2537 1910)。

本小冊子只是《消費品安全規例》的簡介，而非法律文件。市
民如欲詳盡及準確地瞭解該項規例，須參閱這些規例以及其主
要條例的條文，必要時應徵詢法律意見。

商務及經濟發展局

香港特別行政區
政府新聞處設計

政府物流服務署印

消費品安全規例
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Introduction
Made in April 1997, the Consumer Goods Safety Regulation set out 
requirement on bilingual safety labelling. The Regulation came into 
operation in April 1998.

The purpose of this pamphlet is to explain what the requirement is 
and to remind suppliers of affected goods to take necessary steps to 
comply with the Regulation.

Bilingual Safety Labelling Requirement
Manufacturers, importers and suppliers often have to provide safety 
labels on goods to ensure that the storage, use, etc. of these goods 
comply with safety standards.The purpose of the Bilingual Safety 
Labelling Requirement is to make the messages behind the safety 
labels easier to comprehend. It stipulates that all markings or labels 
containing warning or caution words or phrases given in respect 
of the safe keeping, use, consumption or disposal of the goods will 
have to appear in both English and Chinese. The warning or caution 
phrases must be legibly and conspicuously shown on the goods, 
any package of the goods, a label securely affixed to the package, 
or a document enclosed in the package. This Requirement applies 
to all consumer goods covered under the Consumer Goods Safety 
Ordinance (Chapter 456, the Laws of Hong Kong).

Manufacturers, importers or suppliers must not attempt to 
circumvent this Requirement by removing the appropriate safety 
labels, and risk failing to measure up to the safety requirements in 
the Consumer Goods Safety Ordinance.

Enforcement
The Commissioner of Customs and Excise is responsible for 
enforcing the Regulation, along with the Consumer Goods Safety 
Ordinance. Customs officers will act on complaints and conduct spot 
check.

Penalties
A person who fails to comply with the Regulation commits an offence 
and shall be liable:

(a) on first conviction, to a fine of $100,000 and to imprisonment for 
one year;

(b) on subsequent conviction, to a fine of $500,000 and to 
imprisonment for two years.

Enquiries
For general enquiries regarding policy intent of the Regulation, 
please write to

Commerce and Economic Development Bureau, 
23/F, West Wing, Central Government Offices, 
2 Tim Mei Avenue, Tamar, Hong Kong.

For unsafe consumer goods, please call Customs hotline 2545 6182. 
For general enquiries, please call 2815 7711, or write to Consumer 
Protection Bureau, Customs and Excise Department, 14/F, Customs 
Headquarters Building, 222 Java Road, North Point, Hong Kong, or 
e-mail to customsenquiry@customs.gov.hk

Publication
Copies of the Regulation can be ordered through the following 
channels:

 • Visit the online Government Bookstore at www.bookstore.gov.hk
 • Download the order form from the Information Services 
Department website at www.isd.gov.hk/eng/bookorder.htm and 
submit the order direct online or by fax to 2523 7195
 • By e-mail to puborder@isd.gov.hk

For enquiries, please call the Publications Sales Unit at 2537 1910.

This pamphlet is not a legal document. It is only a brief introduction 
to the Consumer Goods Safety Regulation. You must read the 
Regulation in conjunction with the principal Ordinance and, if 
necessary, seek independent legal advice for a full and accurate 
understanding of the legislation.

Commerce and Economic Development Bureau

Designed by the Information Services Department
Printed by the Government Logistics Department

Hong Kong Special Administrative Region Government
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