
Weekly Stories (1) - Fair Trading Sections
under the Trade Descriptions Ordinance
To enhance the protection for consumers, a set of legislative amendments to the Trade Descriptions Ordinance (TDO) will come into operation to prohibit unfair trade practices.  The Customs and Excise Department (C&ED) and the Communications Authority (CA) are the enforcement agencies of the newly amended TDO.  Commencing from this week, C&ED will help you understand more about the relevant amendments through analysis of some typical cases for 7 consecutive weeks.  
The amended TDO will extend the coverage from goods to service industries and regulate 6 unfair trade practices, i.e. false trade descriptions of goods and services, misleading omissions, aggressive commercial practices, bait advertising, bait and switch and wrongly accepting payment.  A civil compliance-based mechanism is also put in place to encourage compliance by traders. 
The government has completed the public consultation on the draft Enforcement Guidelines on March 17, 2013.  In light of the views and comments gathered from the consultation, the Enforcement Agencies are revising the draft Enforcement Guidelines now and the finalized version will be publicized soon.  If you wish to know more about the contents of the said Enforcement Guidelines, please visit C&ED’s website at www.customs.gov.hk.
Case Study for This Week : False Trade Descriptions of Services
Miss Wong read an advertisement of a beauty centre claiming that its laser fleck removal treatment would be carried out by registered medical practitioners in Hong Kong.  Miss Wong then made an enquiry to this beauty centre and was assured by its staff members verbally that the information on the advertisement was all genuine.  However, Miss Wong’s face was red and swollen after receiving the treatment.  She then returned to the beauty centre and later lodged a complaint.  Afterwards, she realized that the “medical practitioner” who carried out the treatment for her had been disqualified from handling such treatment beforehand.
In the above case, the claim that the laser fleck removal treatment was to be carried out by registered medical practitioners on the advertisement as well as the statement given by the staff members of the beauty centre might have contravened the provisions on false trade descriptions of services, which will come into operation soon.

Smart Tips: Before purchasing, consumers should be cautious about the trade descriptions, such as function, ingredient, price, country of origin, service coverage and after-sale service, of the goods and services provided by traders.  If in doubt, consumers should request traders to provide relevant information for clarification.  Do not make the purchase until you find the information satisfactory and reasonable.
Next Chapter: Unfair Trade Practices - Aggressive Commercial Practices
Source: Customs and Excise Department

For details about the amended Trade Descriptions Ordinance, please browse the websites of the Customs and Excise Department at www.customs.gov.hk or the Communications Authority at www.coms-auth.hk.
