
Weekly Stories (2) - Fair Trading Sections

under the Trade Descriptions Ordinance

Unfair Trade Practices - Aggressive Commercial Practices
With the summer coming, many people wish to have a fit and healthy body to show off themselves in summer time.  That is why beauty and fitness centres are so popular.  Before joining such courses, consumers should be cautious about unfair trade practices such as use of harassment, coercion or undue influence to promote services or long-term service contracts.
Case Study for This Week:
Use of Aggressive Commercial Practices in Sales Promotion
Miss Ng, who was attracted by the price in a “trial offer” quoted on a promotional leaflet, joined a trial scheme in a fitness centre and paid the fee by credit card.  A few days later, when she went to the fitness centre to use the facilities, she was trapped inside a room, where two staff members of the centre kept promoting its membership scheme and other fitness courses.  Miss Ng was full of confusion but prohibited from leaving the room, and as a result of repeated pressure exerted by these two member staff and the atmosphere, she was ultimately forced to subscribe to the centre’s membership and a number of fitness training courses.  After the transactions, however, she was told that the total fees amounted to as high as $70,000, which was unaffordable to her.  Besides, she also found that it was impossible for her to complete all the fitness courses purchased within the period of her membership.     
In the above case, use of fatigue bombing, coercion and prohibition to leave by staff members of the fitness centre had significantly impaired Miss Ng’s judgment in making her decision to sign for the payment.  The behaviours of the staff members might have constituted aggressive commercial practices under the amended Trade Descriptions Ordinance, which will come into operation soon.
Smart Tips: Consumers should calmly consider whether they have real needs for services or courses (including long-term contracts) before making a purchase decision.  They should also be mindful of their own financial ability.  If you are pressed into purchasing by any aggressive commercial practice, you should report it to the Customs and Excise Department or the Consumer Council.  Consumers should consider soliciting police help if their safety is threatened.
Next Chapter: Unfair Trade Practices – Misleading Omissions
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For details about the amended Trade Descriptions Ordinance, please browse the website of the Customs and Excise Department at www.customs.gov.hk .

