
Weekly Stories (5) - Fair Trading Sections

under the Trade Descriptions Ordinance

Unfair Trade Practices - Bait and Switch

With Hong Kong’s humid climate, many people have a dehumidifier at home to reduce indoor humidity.  In this connection, the demand for dehumidifiers is especially high during humid seasons.  Some ill-natured traders make use of preferential prices as a bait to attract consumers but their real intent is to promote other more expensive products. 
Case Study for This Week : Enticing Consumers by Bait and Switch

Mr. Chow saw a large poster outside a shop selling household appliances for promoting a dehumidifier at $800, which was almost 50% less than the price of the same model at nearby shops.  He then informed the shop attendant that he wanted to buy one set of the dehumidifier.  However, the shop attendant refused to show and demonstrate how to use the dehumidifier.  Instead, he repeatedly pointed out the poor performances of this dehumidifier model and persuaded him to buy another model priced at $2,000.  In this case, if the shop had intended to promote a product which was different from the one he offered to supply to consumers, it might have committed the offence of bait and switch under the newly amended Trade Descriptions Ordinance (TDO) to come into operation shortly.

Smart Tips: The provisions of the newly amended TDO do not intend to prohibit promotion of products by traders.  However, if a trader attracts consumers by promoting a product or service at a specified price, but, with the intention to promote a different product or service, it refuses to show or demonstrate the previously promoted product or service, declines to take orders for that product or service, or shows or demonstrates a defective sample of the product, it may commit an offence.  Therefore, consumers should be aware of their own needs, so as to avoid being influenced by unfair trade practices into purchasing unnecessary goods or services.  After the implementation of the fair trading provisions under the TDO, consumers may report any unfair trade practice they encountered to the C&ED.
Next Chapter: Unfair Trade Practices - Wrongly Accepting Payment
Source: Customs and Excise Department

For details about the amended Trade Descriptions Ordinance, please browse the website of the Customs and Excise Department at www.customs.gov.hk .
