
Hong Kong Macau Ferry Terminal, 200 Connaught Road

Central, Sheung Wan
Duty Officer/HMD 2547 4954

pm_tam@customs.gov.hk

customs_do_hif_rfc@customs.gov.hk
2975 4654

1/F, Central Government Pier, 32 Man Fai Street, Central Senior Inspector (OS) 2534 7181 susana_josette_cheng@customs.gov.hk 2541 0978

5/F, Harbour Building, 38 Pier Road, Central Inspector (OM)OIT 3759 3377 jenny_ch_chung@customs.gov.hk 2854 1145

Wan Chai
Office of Customs and Excise

Department
41/F, Immigration Tower, 7 Gloucester Raod, Wan Chai Inspector (SA)/SWOD2 2185 6210 gloria_ws_cheng@customs.gov.hk 2185 6006

Customs Headquarters Building, 222 Java Road, North Point Executive Officer (Acc) 3759 3829 andy_zh_chong@customs.gov.hk 3108 3586

13/F., Government Logistics Centre, 11 Chong Fu Street, Chai

Wan
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

12/F, Nan Fung Commercial Centre, 19 Lam Lok Street,

Kowloon Bay
Trade Controls Officer (TDVU1) 2707 7705 jessica_wy_wong@customs.gov.hk 2519 7302

Units 402-03, 4/F, Centre Parc, 11 Sheung Yuet Road,

Kowloon Bay
Senior Trade Controls Officer (STMC2) 3742 7772 tak_tai_chan@customs.gov.hk 3742 7758

Unit 3501, 35/F, Skyline Tower, 39 Wang Kwong Road,

Kowloon Bay
Senior Inspector (OMLU)/DPSD3 3568 4104 dy_ng@customs.gov.hk 3568 4374

Customs Marine Base at Government Dockyard, Stonecutters

Island, Sham Shui Po
Senior Inspector (MS) 2307 0654 jo_ty_wong@customs.gov.hk 2307 5812

Cheung Sha Wan Seized Goods Store, 5/F., Wang Cheong

Building, 783 Lai Chi Kok Road, Cheung Sha Wan
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

Hunghom Through Train Terminal, 8 Cheung Wan Road,

Hung Hom
Duty Officer /TTU 2954 0169 customs_do_ttu_rfc@customs.gov.hk 2363 8242

Ocean Terminal, Harbour City, Tsimshatsui Duty Office /OTU 3102 8872 / 3102 8863 customs_do_otu_rfc@customs.gov.hk 3101 0729

West Kowloon Station, Tsimshatsui Duty Office /XRLD 3894 7203 / 3894 7205
ava_kc_cheung@customs.gov.hk

customs_do_xrl_rfc@customs.gov.hk
3894 7202

China Ferry Terminal, 33 Canton Road, Tsimshatsui Duty Office /CFU 2738 2919 customs_do_cf_rfc@customs.gov.hk 2736 6114
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19/F, Trade and Industry Tower, 3 Concorde Road, Kowloon Trade Controls Officer (T(TD10)1N) 3467 8959 h_lee@customs.gov.hk 2398 0596

20/F, Trade and Industry Tower, 3 Concorde Road, Kowloon Senior Trade Controls Officer (STI3) 2398 5239 calvin_km_wong@customs.gov.hk 2398 1842

Kai Tak Cruise Terminal, 33 Shing Fung Road, Kowloon Inspector / Duty Officer / KTD 3948 0303 / 3948 0305 customs_do_kt_rfc@customs.gov.hk 2642 7730

Rm 5T079, L5, Passenger Terminal Building of Hong Kong

International Airport
Inspector (OM&S) 2182 1071 ivy_yk_suen@customs.gov.hk 2261 2915

Super Terminal-1 and Express Cargo Terminal, Hong Kong

International Airport
Inspector/DO/AR(5) 2116 4152 paul_kh_fan@customs.gov.hk 2116 4207

Asia Airfreight Terminal 1 and 2, Hong Kong International

Airport
Inspector /Tactical Support Team/ACD2 2116 4198 sallie_sy_ngo@customs.gov.hk 2116 4215

Room 6T015, L6, Passenger Terminal Building, Hong Kong

International Airport
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

Airport Investigation Group office at Hong Kong International

Airport
Inspector /AIG/CDIB 2182 1168 sean_sl_kwok@customs.gov.hk 2261 2061

Passenger Clearance Building, Hong Kong-Zhuhai-Macao

Bridge Hong Kong Port
Inspector(OM/CB) 3195 2043 kenny_hk_yuen@customs.gov.hk 3195 2045

In-bound Cargo Examination Building, Hong Kong-Zhuhai-

Macao Bridge Hong Kong Port
Duty Officer / HZMCD 3195 2660 customs_do_hzmcd_cbc@customs.gov.hk 3195 2663

Tsuen Wan
Office of Customs and Excise

Department

10/F & 11/F, Tsuen Wan Government Offices, 38 Sai Lau

Kok Road, Tsuen Wan
Senior Trade Controls Officer (STST7) 2417 6050 dixon_my_pang@customs.gov.hk 2417 6001

Shenzhen Bay Control Point (Cargo Area) Duty Officer / SBCD 3543 3753
gabby_kk_leung@customs.gov.hk

customs_do_sbcd_cbc@customs.gov.hk
3527 0827

Shenzhen Bay Control Point (Passenger Terminal Building) Duty Officer / SBPD 3154 6612 customs_do_sbpd_cbc@customs.gov.hk 3549 6277

Lok Ma Chau Terminal Building, Lok Ma Chau Spur Line

Control Point
Duty Officer /SLD 3404 6137 customs_do_lmcsl_rfc@customs.gov.hk 3404 6260

Lok Ma Chau Control Point Duty Officer / LMCD 2482 8758 customs_do_lmc_lbc@customs.gov.hk 2482 2552

Island
Office of Customs and Excise

Department

Yuen Long
Office of Customs and Excise

Department

Office of Customs and Excise

Department
Kowloon City
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Land Boundary Command Headquarters, 1 Sha Tau Kok Road

- Lung Yeuk Tau, Fanling
Senior Inspector(OM/LB) 2676 3782 customs_omsu_lbhq_lbc@customs.gov.hk 2669 4111

Man Kam To Control Point Inspector (ASU) / MKTD 2679 2078 customs_do_mkt_lbc@customs.gov.hk 2673 0770

Sha Tau Kok Control Point Inspector(ASU) / STKD 2675 1621 customs_do_stk_lbc@customs.gov.hk 2677 2970

Heung Yuen Wai Control Point (Cargo Area) Inspector (DO) / HYWCD 3552 0363 customs_do_hywcd_lbc@customs.gov.hk 3552 0334

Heung Yuen Wai Control Point (Passenger Terminal

Buidling)
Senior Inspector(ASU) / HYWPD 3552 0236 customs_asu_hyw_lbc@customs.gov.hk 3552 0235

Lo Wu Control Point Duty Officer /LWD 2679 1242 customs_do_lw_rfc@customs.gov.hk 2679 5582

Lo Wu Seized Goods Store,  1/F., Arrival Hall, Lo Wu Control

Point
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

Strongroom & Vehicle Detention Centre, 109 Container Port

Road South, Stonecutters Island
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

Road Cargo Research Division, 3/F, Kwai Chung

Customhouse, 63 Container Port Road South, Kwai Chung
Senior Inspector (RVOS) 3152 0229 customs_do_rcrd_lbc@customs.gov.hk 3106 4526

5/F, Seized Store, Kwai Chung Customhouse, 63 Container

Port Road South, Kwai Chung
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

7/F, Watson Centre, 16-22 Kung Yip Street, Kwai Chung,

New Territories
Supplies Officer (SM) 2778 6027 ken_kc_fok@customs.gov.hk 2748 1190

9/F, Kwai Chung Customhouse, 63 Container Port Road

South, Kwai Chung
Inspector (CCO)1 3152 0111 ivan_pf_lee@customs.gov.hk 2420 2429

7/F, Kwai Chung Customhouse, 63 Container Port Road

South, Kwai Chung, NT.
Inspector (CCS) 3152 0211 custom_pmc_cosd_ccsu@customs.gov.hk 3152 0239

8/F and 9/F., Kwai Hing Government Offices, 166 Hing Fong

Road, Kwai Chung
Senior Inspector SI(ES) 2424 3633 christopher_kh_lam@customs.gov.hk 2481 3011

8/F and 9/F., Kwai Hing Government Offices, 166 Hing Fong

Road, Kwai Chung
Inspector I(ES)2 2367 5085 owen_r_kun@customs.gov.hk 2481 3011

Office of Customs and Excise

Department
North

Kwai Tsing Office of Customs and Excise

Department
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G/F, River Trade Terminal Building, 201 Lung Mun Road

Tuen Mun
Senior Inspector (RTOS)1 2180 4633 rick_kf_chiu@customs.gov.hk 2180 8976

Tuen Mun Customs Marine Base, 25 Ho Wo Street, Tuen

Mun
Senior Inspector (MS) 2307 0654 jo_ty_wong@customs.gov.hk 2307 5812

3/F, Customs Canine Force Headquarters, 16½  miles Castle

Peak Road, Tai Lam
Inspector / L&P / CCF 2430 2418 customs_do_ccf_lbc@customs.gov.hk 2404 9247

Hong Kong Customs College, 10 Tai Lam Chung Road, Tuen

Mun
Senior Inspector (Training Support) /TSU 2257 8160 lp_ko@customs.gov.hk 2459 3447

Access Coordinator of the Department: Assistant Commissioner (Administration and Human Resource Development)

Deputy Access Coordinator of the Department: Departmental Secretary

Contact Telephone Number: 3759 3881

Contact Email: customsenquiry@customs.gov.hk

Contact Fax Number: 3108 3586

Tuen Mun
Office of Customs and Excise

Department
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