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Assisting WGO to Co-facilitate AEO National Workshop in Malaysia
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Officer from Hong Kong Customs co-facilitated the AEO workshop in Group photo of the WCO AEO experts and the RMCD.
Malaysia.

From 19 to 22 May 2026, an officer from the Office of Trade Relations and Public Communication of
Hong Kong Customs, in the capacity of a World Customs Organization (WCO) pre-accredited Authorized
Economic Operator (AEO) expert, co-facilitated the national workshop on the AEO Programme In
Malaysia.

This marked the first time a Hong Kong Customs officer has been delegated by the WCO to serve as a
co-facilitator in an AEO workshop. During the workshop, WCO experts in AEO shared their extensive
knowledge on AEQO principles and practices. The objective of this event was to assist the Royal
Malaysian Customs Department (RMCD) in capacity building for enhancing their AEO Programme. Good
practices from other WCO members and recommendations were also shared with the RMCD by the
experts.
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