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The First Officer of Hong Kong Customs Accredited as WGO Technical and
Operational Advisor in AEQ
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Senior Inspector Ms Sindy Hung of the Office of Trade Relations and Public Communication of Hong Kong
Customs was formally accredited as a World Customs Organization (WCQO) Technical and Operational
Advisor in the area of Authorized Economic Operators (AEO) in August. She is the first officer of the Hong
Kong Customs to be recognized as an AEO expert by the WCO.

Following her successful completion of the WCO Pre-accreditation Workshop for Technical and Operational
Advisors on AEO Programmes in March 2025, as the final assessment of her AEO expert accreditation, she
was appointed by the WCO to co-facilitate a WCO National Capacity Building Workshop on AEO for the
Royal Malaysian Customs Department (RMCD) in Malaysia from 19 to 22 May 2026 alongside an AEO
expert. During the workshop, she shared extensive knowledge on AEO principles and practices to assist the

RMCD in capacity building for enhancing their AEO Programme, and successfully passed the WCO
assessment and obtained the AEO expert qualification.
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Office of Trade Relations and Public Commmunication
Customs and Excise Department
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